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DEFINITIONS  
 
The terms defined below will be used and considered according to their accepted meaning:  
 
The POLICYOWNER, also called SUBSCRIBER, is the person who signs the contract and who agrees  
to pay the Premiums.  
 
The INSURED or person insured, is the person on whose head the commitments is made by the 
Insurer. 
 
The SUBSCRIBER and the INSURED may be either different persons or one and the same person. 
In the event that the subscriber differs from the insured, the consent of the latter is necessary for the 
validity of the contract. 
 
The INSURER and the COMPANY means Prudential Beneficial Life Insurance S.A. 
 
The BENEFICIARY is the person designated by the contract to collect the assured sums in case of 
Death of the Insured, or the Insured himself in case of survival at the end of the contract. 
 
The PRESCRIPTION period at the end of which the public action is extinguished as regards 
prosecution or penal sanctions. 
 
DEATH is death duly recognized by the competent civil and medical authorities in the jurisdiction in 
which the Insured has died. 
 
DISABILITY results from an illness or an accident. It is recognized as PERMANENT and TOTAL 
when it is medically proven that the Insured is absolutely disabled and presumed incapable to engage 
in any work of any kind giving him gain or profit, and that the assistance of a third person  is necessary 
in order to perform the ordinary acts of daily life; any DISABILITY  is further considered as 
PERMANENT and TOTAL where it results from an accident and whose rate is at least equal to 66% 
of the rate as evaluated according to the indicative scale of the CIMA code. 
 
ACCIDENT is any unintentional bodily injury of the insured, which comes from the sudden action of 
an external cause. 
 
PREMIUM: this is the sum of money that the Subscriber pays in return for the risk guaranteed by the 
Insurer. 
 
MATHEMATICAL PROVISIONS: this is the difference between, the probable present value of the 
commitments made by the Insurer and the management charges related to the contracts in progress 
on one hand, and the probable present value of the commitments made by the Subscriber on the other 
hand as determined by the Insurer. 
 
MTN Mobile money: Mobile Money Corporation's (MMC) Mobile Money solution allows subscribers to 
make various financial transactions from their mobile phone. MMC is a subsidiary of MTN Cameroon.  
 
The GENERAL CONDITIONS are the terms and conditions set out in this policy document. 
 
The PARTICULAR CONDITIONS are the part of the insurance contract which adapts the General 
Conditions to the subscriber's case, taking into account his contact details, the risk, the amount of the 
contribution and the duration of the contract. 
 



PRUDENTIAL GROUP means any affiliates of the Company (including, Prudential Plc, Prudential Africa 
Holdings Limited and Prudential Corporation Asia).  
 
BUSINESS PARTNERS means our service providers, accountants, auditors, IT service and platform 
providers, intermediaries, reinsurers, investment managers, agents, selected third party financial and 
insurance product providers and our professional advisers.  
 
 
The SUM ASSURED is [as set out in the Particular Conditions]. 
 
Article 1: Basis of Contract - Incontestability  
 
This contract for "DEGREE INSURANCE"  is a group insurance policy, made with voluntary 
subscriptions by the Subscriber. The “DEGREE INSURANCE” contract is governed by the Insurance Code 
of the Inter African Conference of Insurance Markets (CA / CIMA).  
 
The declarations made on the insurance application by the Subscriber serve as a basis for the contract, 
which is unquestionable as soon as it enters into force, subject to the provisions of Articles 18 and 80 
of the Insurance Code. 
 
Unless a cover note is issued in advance, the insurance is valid and shall have effect after the mobile 
subscription process and the payment of the first Premium, provided that the Insured is alive at the 
time of payment of the first Premium.  
 
The mobile insurance application, these General Conditions and the Particular Conditions form the 
contract for the “DEGREE INSURANCE” insurance policy. 
 
Article 2: Purpose of the contract  
 
The "DEGREE INSURANCE" contract is a collective agreement for a duration of three (03) years with a 
periodic uniform Premium. The Company undertakes: 
 

a) in case the Insured is alive at the end of the contract, the payment of FCFA 25,000 
to the Beneficiary;  
 
b) in the case of Death or Total and Permanent Disability of the Insured person 
before the end of the contract, the payment to the designated Beneficiary of an annual 
annuity on the next anniversary date of the contract following the date of death until 
the last anniversary date preceding the ending date of the contract, 

 
provided that the Subscriber has paid all Premiums to the Company on a regular basis as further 
described in the Particular Conditions. 
 
It is understood that only accidental death is covered in the event of death during the first 
three (03) months of the contract. this is only valid for the first year of subscription. 
 
 
 
Article 3: Conditions of eligibility 

 
Parents/guardians of students in universities and high institutions are eligible for coverage under this 
policy.  Thus, any healthy MTN customer between the ages of 18 and 61 can subscribe to the "DEGREE 
INSURANCE" contract.  



 
 
Article 4: Effect of the contract - Waiver 

 
The contract takes effect on the date of payment of the first Premium after having completed the 
mobile subscription process and provided that the Insured is alive at the time of payment. Where the 
subscription process is initiated by the student, the parent/guardian will receive an SMS requesting 
consent to the taking out of the policy and this must be given before inception of the contract. 
 
Any Subscriber who has paid his/her first Premium has the option of renouncing it by registered letter 
with acknowledgment of receipt or any other equivalent authentic means, within thirty days from the 
date of payment of the first Premium.  
 
The renunciation results in the refund of all Premiums paid less the cost of the policy of 1000 fcfa within 
a maximum of thirty days from the receipt of the said waiver. 
 
Beyond this, the unreturned premium automatically produce interest at the legal rate plus one-half for 
two months and then twice the legal rate (Article 65 of the Insurance Code). 
 
Article 5: Risks Guarantees - Exclusions 
 
The Company guarantees all risks of Death of the Insured occurring during the term of the contract, 
whatever the cause, subject to the following provisions: 
 
a) Suicide: The insurance contract in the case of Death of the Insured will not be covered if the 
Insured voluntarily and consciously kills himself during the first two years of the contract; 
 
b) War: The insurance in the case of Death of the Insured in the event of foreign war, rebellion, riots, 
insurrection, civil war and terrorism will only have effect if so determined by the Cameroon Government 
after cessation of hostilities. (Article 94 of the Insurance Code); 
 
c) Aviation:  The insurance contract in the case of Death of the Insured resulting from an accident 
involving air navigation will only be covered if the Insured is on board an aircraft bearing a valid 
airworthiness certificate and driven by a pilot holding a valid certificate for the aircraft used and such 
valid licence not expired; 
 
d) Perilous activities:  The insurance contract in the case of Death of the Insured will not be covered 
as a result of any bets, challenges, speed competitions, aerobatics, record attempts, exploratory flights 
and parachute jumps or demonstration undertaken by the Insured; 
 
e) The insurance contract in the case of Death of the Insured as a result of epidemics and other 
natural disasters recognized as such by the public authorities will not be covered; and 
 
f) Murder of the Insured by the beneficiary: In accordance with Article 78 of the CA / CIMA, the 
insurance contract ceases to have effect with respect to the Beneficiary who has been convicted for 
voluntarily killing the Insured, and in particular in such circumstances, an amount equal to the 
Mathematical Provisions must be paid by the Insurer to the beneficiaries, unless they are convicted as 
perpetrators or accomplices of the murder of the Insured. 
 
In all cases noted at (a) to (f) above or where the contract excludes the death benefit, the Company 
will pay the Beneficiary an amount equal to the Mathematical Provision of the contract. 



 
 

Article 6: Payment of Premiums 
 
The Premium and subscription fee , the amount of which is fixed in the Particular Conditions, are 
payable in advance to the Company via the MTN Mobile Money platform.  These payments are due 
from the Subscriber monthly or any other interval agreed.  
 
Article 7: Transmission of the contract 
 

• After the mobile subscription and payment of the first Premium by the Subscriber, a copy of 
the General Conditions and Particular Conditions of the contract will be forwarded to the 
email address provided to the Company by the Subscriber during the subscription process. 
These General Conditions will also be available on the Company website – 
www.prubeneficial.cm. 

   
 
 
Article 8: Non-Payment of Premiums 
 
In accordance with Article 73 of the CA / CIMA, when a Premium or a fraction of a Premium is not paid 
within ten (10) days of its due date, the Insurer will send the Subscriber an SMS informing the 
Subscriber that at the end of a period of forty (40) days following the date of the notification, that any 
further non-payment of Premiums will result in the lapsing and termination of the contract. 
 
 
Article 9: Redemption - Advance - Reduction – Termination 
 
In accordance with Article 77 of the CIMA CODE, the "DEGREE INSURANCE" policy has no cash 
surrender value or reduced value. It cannot give rise to the granting of a loan by the Company or any 
member of the Prudential Group. 
 
The Company may terminate the “DEGREE INSURANCE” policy contract pursuant to Article 8, as a 
result of any of the circumstances arising in parts (a) to (f) of Article 5 and/or at the written request 
(including by SMS) of the Subscriber. If the Insurer so terminates the contract, all Premiums previously 
paid by the Subscriber will remain with the Insurer and will not be reimbursed to the Subscriber. 
 
 
Article 10: Reinstatement 
 
A contract terminated due to non-payment of Premiums may be reinstated in full, at the request of the 
Subscriber, upon payment by the Subscriber of the unpaid Premiums provided any such unpaid 
Premiums are for a period of less than 6 months.  
 
 
Article 11: Prescription 
 
In accordance with Article 28 of the CIMA CODE, any legal action deriving from this contract or claim 
is barred after two years from the event giving rise to it. The period is extended to five years when the 
Beneficiary is a separate person from the Subscriber. 
 
 
Article 12: Change of domicile 
 



Every Subscriber who has changed his address is required to indicate, by registered letter addressed 
to the Company, the new address where all communications will be validly sent to him. 
 
In the absence of such election of domicile, such communications and in particular the registered letters 
addressed to the previous known domicile of the Insurer shall have all their effects. 
 
 
Article 13: Participation of insured persons in profits 
 
The Insured participates in the technical and financial benefits of the Company in accordance with 
Articles 81 and 82 of the CA / CIMA. 
 
 
Article 14: Payment of benefits 
 
The payment by the Company to the Beneficiary of the insured amounts set out in Article 2 above shall 
be made within thirty (30) days at the head office of the Company after delivery of the supporting 
documents necessary for the settlement, which include: 
 
In case of death 
 

Ø the legalized copy of the ID of the Insured or an extract of their birth certificate; 
Ø the legalized copy of the death certificate (or its extract) for the Insured;  
Ø the report of police or gendarmerie if the death of the Insured is consecutive to an accident; 
Ø the identity documents of the Beneficiary; 

 
In case of Permanent and Total Disability 
 

Ø the medical certificate attesting to the state of Permanent and Total Disability of the Insured, 
delivered after consolidation of the Insured; 

Ø the complete medical report of the attending Physician in relation to the Insured; 
Ø the report of police or gendarmerie if the Permanent and Total Disability of the Insured is 

consecutive to an accident; 
Ø the legalized copy of the Insured's identity document or an extract of birth certificate. 

 
NB: In case of Permanent and Total Disability, PRUDENTIAL BENEFICIAL LIFE INSURANCE S.A. 
reserves the right to require the Insured to attend any medical examination that seems necessary to 
in order to confirm the Insured’s disability status. 
 
The payment of any sums due in accordance with Article 2 is indivisible with regard to the Company 
which rules on joint receipt of the interested parties. 

The Insurer has a period of one month from receipt of the documents stipulated in the contract to 
proceed with the payment of the guaranteed capital. 

Beyond the stipulated periods, the unpaid sums automatically produce interest at the legal rate plus 
one-half for two months, then, at the end of this two-month period, twice the legal rate. 

 

Article 15: Arbitration 

For the execution of this contract and its consequences, the parties elect residence at their respective 
registered office. 



The parties agree to settle amicably any dispute that may arise out of the interpretation or execution 
of this contract. 

Any dispute that has not been settled amicably three (3) months after its occurrence, will be 
submitted to arbitration proceedings under the rules of the GICAM arbitration centre, by the most 
diligent party.  
 
Any tribunal constituted under this contract shall consist of one (1) arbitrator appointed in accordance 
with the provision of the GICAM Arbitration rules. 
The substantive law for the arbitration shall be the laws of the Republic of Cameroon. 
 
The arbitration procedure shall be conducted in English and shall take place in Douala or in any other 
place in Cameroon agreed by the Parties.  

 
Decisions and awards are binding on parties who undertake to perform them in good faith and to waive 
any recourse against them. 

Notwithstanding any arbitration proceedings in progress on the merits, the parties undertake to accept 
the proposals for the provisional measures presented by the arbitral tribunal and to execute them.  

Article 15: Use of Data  

We, PRUDENTIAL BENEFICIAL LIFE INSURANCE S.A., the Prudential Group and our Business 
Partners, will use all personal information provided to us (including, but not limited to, any personal 
information relating to the Subscriber, the Insured and the Beneficiary (“You”)) for the purposes of 
administering the “DEGREE INSURANCE” for the Subscriber to: communicate with you, enable us to 
service our products and services for you and comply with legal requirements. For certain products or 
services, we’ll need to process your sensitive personal information, such as information relating to 
health.  

As the Company, the Prudential Group, and some of the Company’s Business Partners are global 
companies, we might need to send your personal information overseas. Any transfer of your personal 
information to third parties or overseas will always be done securely and in accordance with applicable 
local law. 

Your personal information will always be kept in line with our data retention policy and will be stored 
either for as long as you are our customer or longer if required by law or as is otherwise necessary.  

You can request: a copy of your personal information, that we correct anything that’s wrong or 
incomplete or that we delete it if it is no longer needed for the purposes set out above.  

 
 


